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NCA C-TPAT Portal Annual Fees  

Applicable from: March 1st 2009 

  

Annual Fees 

 

This chart describes main features and annual fees according to Company profile. 

 

                            

                                 Profile 

 

Features 

 

Supplier Importer 

Self Assessment Questionnaire √ √ 

Benchmark Review √ √ 

Public Directory Access  √ 

Annual Fees 

NCA Member* : 

US $99 for first site 

US $49 for each additional 

site 

 

Not NCA Member: 

US $199 for first site 

US $149 for each additional 

site 

NCA Member* : 

US $1500  

 

 

 

 

Not NCA Member: 

US $2000  

 
 

*NCA member: NCA members are Companies which pay annual dues to NCA to be part of the membership and 

to take advantage of the NCA membership benefits (access to education programs, publications, annual 

conventions, PR relations, government relations etc) 

 

The Conditions of Use of the Portal are defined in the General Terms and Conditions 

available on the website by clicking on the link ‘Conditions of Use Privacy Notice’. 

 

Portal Description 

The NCA C-TPAT Portal invites coffee suppliers to fill in questionnaires, on a secure web 

portal, that have been designed with U.S. C-TPAT requirements in mind. The results from 

the self-assessment questionnaire can then be compared with the results from other 

participating suppliers, allowing exporters to see security areas that need improvement at 

their company, according to U.S. Customs requirements. The questionnaire results are 

http://ctpat.ncausa.org/SELFASSESSMENT/Doc/ConditionUseNotice.pdf
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also available to participating Importers, who can access the information in order to meet 

the reporting requirements of U.S. C-TPAT. 

 

The community of this portal is made up of three entities, with different rights and roles. 

NCA is responsible for developing the questionnaire. Each question is scored to obtain a 

comparative context for each individual questionnaire. The NCA can access user profiles 

and supplier questionnaires and use the benchmark tool to compare results. 

Coffee Exporters/Suppliers subscribe to the Portal online. All locations involved in the 

operations of shipping coffee to Importers have to be registered. One questionnaire will be 

published and available for all importers. Coffee Exporters can access the benchmarking 

tool to compare their answers to various averages. 

Importers also subscribe to the Portal online. Importers access the Suppliers Public 

Directory to consult all registered Supplier Profiles. They can also access their suppliers’ 

questionnaire answers and use the benchmarking tools to compare them to various 

averages. 

 


